
 

 

COVID-19 Masking in Healthcare Setting 

Tallahassee Memorial HealthCare (TMH) monitors several local indicators and data from the Centers for Disease Control & 
Prevention’s (CDC) “COVID-19 Community Levels” to determine the prevalence of COVID-19 in our community. Using this 
data and applying CDC Guidelines for healthcare settings, TMH will assign a Visitation and Masking Response Level which 
defines family and guest access and masking requirements in the hospital. The level will be updated periodically as the data 
are revised.  

Here is a guide to each level and how it will impact the masking and visitor policies during the COVID-19 pandemic. We will 
continue to follow standard infection prevention masking protocols for procedures and isolation areas. We continue to 
review our COVID policies and protocols and will ease or tighten them in the days and weeks ahead based on the latest data 
and expert guidance.  
 
HIGH:  
Colleagues, Family members, Guests and Visitors are required to wear masks in all TMH facilities. 
 
MEDIUM 
MAIN HOSPITAL: Colleagues, Family members, Guests and Visitors must practice masking as outlined below.  

Mask Required  
When colleagues and providers are providing 
direct patient care or transporting patients. 

Examples:                                                                                 
Patient rooms, nurse’s stations, all procedure rooms, when 
transporting patients, caring for immunocompromised 
patient.  

Neonatal Intensive Care Unit (NICU)  
Public Spaces Examples:                                                                 

Waiting rooms, atriums, lobbies, hallways, elevators and 
stairwells. 

Upon patient request  
If you have cold-like symptoms  
Personal Choice to Wear a Mask 
Meeting Areas Examples:                                                                            

Colleagues’ offices, conference rooms, the Auditorium. 
Non-Patient Care Areas Examples:                                                                                     

Any area not frequented by the public or patients.  
Seated at a table eating  

 
OUTPATIENT PRACTICES AND EDUCATIONAL CLASSES: Colleagues, Family members, Guests and Visitors must practice 
masking as outlined below.  

Mask Required 
Caring for an Immunocompromised Patient Any patient with a weakened immune system which can be 

caused by certain medicines, treatments, diseases or 
conditions, such as AIDS, cancer, diabetes, malnutrition and 
certain genetic disorders. 

Cancer Center  
TMH Physician Partners, Maternal-Fetal 
Specialists 

 

Upon patient request  
If you have cold-like symptoms  
Personal Choice to Wear a Mask 
All other areas not listed above. 

 



 

 

 
LOW 
TMH will continue Standard Precautions for all patients. 
 
MAIN HOSPITAL: Colleagues, Family members, Guests and Visitors must practice masking as outlined below.  

Mask Required 
When colleagues and providers are providing 
direct patient care or transporting patients. 

Examples:                                                                                           
Patient rooms, all procedure rooms, when transporting 
patients, caring for immunocompromised patient.  

Neonatal Intensive Care Unit (NICU)  
Upon patient request  
If you have cold-like symptoms  
Personal Choice to Wear a Mask 
Public Spaces Examples:                                                                 

Waiting rooms, atriums, lobbies, hallways, elevators and 
stairwells. 

Meeting Areas Examples:                                                                            
Colleagues’ offices, conference rooms, the Auditorium. 

Non-Patient Care Areas Examples:                                                                                  
Any area not frequented by the public or patients.  

Seated at a table eating  
 
OUTPATIENT PRACTICES AND EDUCATIONAL CLASSES: Colleagues, Family members, Guests and Visitors must practice 
masking as outlined below. 

Mask Required 
Caring for an Immunocompromised Patient Any patient with a weakened immune system which can be 

caused by certain medicines, treatments, diseases or 
conditions, such as AIDS, cancer, diabetes, malnutrition and 
certain genetic disorders. 

Cancer Center  
TMH Physician Partners, Maternal-Fetal 
Specialists 

 

Upon patient request  
If you have cold-like symptoms  
Personal Choice to Wear a Mask 
All other areas not listed above. 
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