
Instructor and Student    
General Orientation



Welcome to Tallahassee 
Memorial Hospital 



Objectives 

• Be able to state both the Mission and Vision statement of TMH

• Identify the I CARE values and be able to give an example of each

• Be able to identify important Human Resource Policies and how 
they affect you in your role at TMH 

• Understand the process for reporting workplace harassment at 
TMH 

• Recognize individual role in supporting cultural diversity 



Welcome to TMH 

• Founded more than 60 years ago

• A comprehensive system of healthcare services, including operation 
of a not-for-profit hospital, a teaching institution with clinic, and 
satellite facilities/family medicine centers in 5 surrounding counties 

• More than 35,000 inpatient admissions per year and 770 patient 
beds

• The 8th largest hospital in Florida

• Staff consists of over 500 doctors, representing 50 different 
specialties

• A Family Medicine and Internal Medicine Residency Program and 5 
satellite Family Medicine practices in surrounding counties of the 
Big Bend Region 



Welcome to TMH

TMH has 8 Clinical Service Lines

• Behavioral Health

• Emergency Services

• Heart and Vascular Services

• Medicine Services

• Neurology/Orthopedic Service

• Oncology Services

• Surgical Services

• Women’s and Children’s Services
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Welcome to TMH

Special Accreditations and Designation

• Accredited Cancer Center (by the American Colleague of Surgeons)

• Accredited Chest Pain Center (with PCI)

• Certified Primary Stroke Care Center

• State Designated Level II Trauma Center

• State Designated Level III Neonatal Intensive Care Unit

• State Designated Brain and Spinal Cord Injury Center

• Diabetes Center with education program recognized by the 
American Diabetes Association 



Hospital Mission Statement 

Transforming Care

Advancing Health

Improving Lives 

Mark O’Bryant, CEO 



Hospital Vision Statement

Leading our community to be the 
healthiest in the nation



We Live the I CARE Values:

• INTEGRITY – We believe in strict 
personal honesty and 
independence

• COMPASSION – We believe in 
sharing one’s suffering and 
showing mercy

• ACCOUNTABILITY – We believe in 
being responsible for our actions

• RESPECT – We believe in showing 
consideration to others

• EXCELLENCE – We believe in 
achieving the highest level of 
quality



Living ICARE
• Integrity - Be honest and trustworthy in 

all actions and communication

• Compassion - Demonstrate understanding
of customer needs and perceptions

• Accountability - Take ownership for resolving customer issues 
and concerns
• Follow up to ensure resolution and customer satisfaction.
• Apologize for and correct service failures.

• Respect - Show consideration for colleagues, patients and 
visitors.
• Honor perspectives in addition to your own.

• Excellence - Achieve the highest level of quality by exceeding 
expectations.
• Anticipate customer needs.



Focus Areas of 2013 Strategic Plan



Focus Areas of 2013 Strategic Plan 



National Patient Safety Goals



National Patient Safety Goals



Antimicrobial Stewardship



Antimicrobial Stewardship



Sani-Cloth Wet Time



CaviCide Wet Time



Helpful Information 



Personal Belongings 

• Students are responsible for 
their valuables and are 
encouraged to leave them at 
home.

• TMH does not provide lockers 
for students.

• Collaborate with charge nurse 
or department administration 
to identify where students may 
leave belongings such as 
textbooks, meals, etc. 



Access to Food 
Cafeteria Hours of Operation:

Breakfast - 7:00am – 10:30am
Lunch - 11:00am – 2:00pm
Dinner - 5:00pm – 7:00pm
Midnight - 12:00am – 2:00am

The cafeteria is open 24 hours a 
day except from 10:30 to 11 am

Meals, drinks, and snacks should 
not be consumed or stored in 
patient care areas or “on-stage” 

(e.g. Nurses station)



Human Resource Information 



Important Policies 

• Dress Code/Professional Appearance Expectations

• Cell Phone and Electronic Devices

• Tobacco Free

• Parking 



Dress Code/Professional Appearance

All representatives of TMH

• Are to dress in a manner that 
reflects our dedication to 
providing high quality care, 
while inspiring respect and 
confidence of patients, 
visitors, and colleagues

• Will demonstrate appropriate 
personal appearance and 
hygiene standards, including 
apparel, hairstyle, cleanliness, 
makeup, and/or any other 
application or attire 



Cell Phones, Pagers, and Other Electronic Devices 

To ensure that attention is focused 
upon our patients, visitors, and 
colleagues, while on duty 
colleagues, students, faculty 
and other representatives of 
TMH may only use mobile 
devices issued by TMH. 

The use of personal pagers, 
telephones, and other 
electronic devices while on 
duty is not permitted 



Tobacco Free Environment

• Tallahassee Memorial 
Healthcare, Inc. campuses are 
tobacco-free environments, 
where the use of tobacco 
products, including but not 
limited to: cigarettes, e-
cigarettes, cigars, pipes, 
smokeless tobacco, chew, 
snuff, and dip is strictly 
prohibited. 

• The only exceptions for 
patients is made by order of 
attending physician. 



Parking 

• Nursing students are to park in 
the East Hill Baptist Church 
parking lot at 912 Miccosukee 
Road.

• To request the shuttle, call 
from the lot phone.

• To return to the lot, the shuttle 
will pick up students in front of 
the Magnolia Lobby (south 
lobby) or from Lot C. 



Harassment and Discrimination 

TMH is committed to 
maintaining a work 
environment that is free of 
discrimination and 
harassment and will not 
tolerate harassment and/or 
discrimination in any form. It 
is the responsibility of each 
member of the TMH team to 
maintain a workplace free of 
harassment.



Types of Harassment 
• Hostile Work Environment

o When an intimidating, 
offensive atmosphere is 
created that interferes with a 
person’s ability to perform 
their job. 

• Tangible Employee Action (Quid 
Pro Quo)
o Expressed or implied demands 

for sexual favors in exchange 
for some benefit (a promotion, 
a raise, change in shift, etc) or 
to avoid a detriment) 
corrective action, termination, 
demotion, a failing grade, etc) 
that occurs in the workplace.



Internal Complaint Procedure

Our goal in the investigation is 
to seek appropriate resolution 
of the matter within the 
applicable laws and policy 
guidelines. Any colleague who 
believes that he or she has 
been subjected to harassment 
should immediately report the   
incident to a supervisor, 
Colleague Relations, or the 
Chief Human Resource Officer.

Human Resources 431-5250



Cultural Diversity 

What is cultural diversity?

• Multiculturalism – variations in language, dress, beliefs, and 
behaviors, such as eye contact and personal space within an ethic 
group.



Importance of Cultural Diversity

• We care for people from many different cultures.

• Understanding different cultural preferences and behaviors helps us 
to meet the needs of patients more completely and to work with 
one another  in a spirit of mutual respect.

• Better awareness of cultural diversity also helps us to avoid 
misunderstandings.



Cultural Assessment 

• Fostering an environment that values diversity must include a 
cultural assessment. The core components should include:

• Cultural/racial ethnic identity
• Language/communication ability and style
• Religious beliefs and practices
• Illness and wellness behaviors
• Healing beliefs and practices



Cultural Diversity: Our Role 
• Develop personal cultural awareness. This recognizing, 

understanding, and respecting our patients’ beliefs, values, and 
practices.

• It also means to recognize, understand and respect the beliefs, 
values and practices of our co-workers.

• Problem solving when issues created by diversity arise.

• Treat every person as an individual.

• Treat every person not as you would like to be treated, but as 
he/she would like to be treated.



You have now completed the General Orientation Course. 
Please remember to complete your other assigned courses.


